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WELCOME TO UEI
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Why are YOU Here?



3UEI | ORIENTATION

We are here to HELP 

You DESERVE our time 
and attention

We will know YOU

We are your PARTNER 



4UEI | ORIENTATION

OUR TIME TOGETHER TODAY

Our Mission

Our Promise to You

Introduction to Campus Departments & 
Support Teams

Keys to Success

Plans For Studying

Importance of Attendance

Our Expectations

Q&A

AGENDA
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Driving personal and community 

transformation by empowering 

students to make a positive and 

enduring life change. 

Our Mission:
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• We will be by your side as you build the skills 

that will help you create a future you can be proud of.
• We are here to help and support you.
• We will deliver on our promises.
• We will show you respect, and will make sure we deserve yours.

• We will work tirelessly with you to help you reach your goals.
• We are UEI, and we are committed to YOU.

UEI’S PROMISE TO YOU
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OUR CAMPUS TEAM

Our caring and committed faculty and staff is here for 
you every day, at every step, to help you train for a 
career and life you can be proud of. You can expect our 
campus teams to play an important role in your journey 
here!
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Admissions Team (Director of Admissions): 
Knowledgeable & experienced staff to answer any 
questions you may have throughout the admissions 
process.

Student Financial Services (Director of Financial 
Services):
Provide financial aid resources, eligibility 
requirements, scholarship information, and work 
study application. 

Business Office (Business Office Manager): 
Your go-to for books, kindles, supplies, and making 
in-school payments.

Education (Director Of Education): 
Instructors to provide instruction, academic 
advisements, program delivery, and your daily go-to 
in maintaining career goals.

Student Records (Registrar): 
Provide support in scheduling courses, student files,  
grades, attendance and academic records.

Career Services (Director of Career Services): 
Prepares you to be job ready, building professional 
portfolio and helping you with resume writing and 
job placement. 

Administration & Student Services: (Campus 
President + Support Staff: IT, Front Desk, Customer 
Service Rep, Work Study Support, Facilities): 
Access to local services and help with “life happens”

Refer to our campus directory and call to 
connect with your support team for 
anything…we mean anything.  We care about 
your journey every step of the way.

YOUR CAMPUS SUPPORT TEAM BY DEPARTMENT

OUR CAMPUS TEAM



9UEI | ORIENTATION

What are the “Keys to 
Success?” 

EDUCATION

• Accept Responsibility

• Discipline Yourself

• Be On Time

• Don’t Quit

• Use Our Support Services

• Stay Focused!
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Why is attendance 
important?

EDUCATION

• More Likely to Succeed

• Build Skills

• Progress Academically

• Reliability

• Dependable

• Employable
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What is your plan for 
studying?

EDUCATION

• Get Organized

• Pay Attention in Class

• Stay Away From Distractions

• Ask Questions

• Designate a Study Area 

• Study in Short Bursts
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FROM YOU!
Start good habits now that you’ll 
need it in your career

• Be on time—practice for your 
career

• Attend EVERY DAY

• Be in program dress code

• Be respectful of your fellow 
students and your instructors.

WHAT WE EXPECT
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YOU CAN DO IT!
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Contact your Campus Support staff
which you can find on your student directory.

QUESTIONS?


